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Level Three

Working with Others

Part A Individual Questions

The assessor should put a tick against questions which have been addressed within the portfolio, and note where the evidence can be found. Responses to the other questions should be recorded – in writing by the assessor, or by the candidate, or on audio or videotape.  This sheet should be included in the candidate’s portfolio and referenced on the assessment checklist.

WO3.1

1. How did you prioritise tasks and agree roles, responsibilities, and working arrangements?

2. How can different roles contribute to a successful outcome?

3. Give an example of how interpersonal skills have contributed to effective teamwork.

WO3.2

4. How did you get accurate information on progress, quality of work and deadlines met?

5. Give an example, from your experience, when the way an individual behaved had a negative effect on the ability of a group to succeed in the work they were doing together.

6. Give an example, from your experience, when the way an individual behaved had a positive effect on the ability of a group to succeed in the work they were doing together.

7. Describe how you, personally, have supported co-operative ways of working Eg thought about others needs for information and support, motivated others, acted assertively, helped resolve conflict.

WO3.3

8. What are the principles of constructive feedback?

9. What factors influenced the outcomes of the work you did with others Eg. to do with work aspects  like planning and resources, external changes, and interpersonal aspects like team motivation?

10. How did your contribution influence the outcomes of the work you did with others?

Assessor Declaration: I confirm the candidate’s knowledge and understanding of Part A of the standards, and that the responses above are the candidate’s own
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